


Table 10
Reasons for Residing Overseas

Reasons Number Percentage (%)
Work 61 48.0
Accompany spouse/family 40 31.5
Further studies 14 11.0
Return to home country 8 6.3
Migration 4 3.2

K Total 127 100 /

Non-Renewal of Annual Certificate

34 pharmacists had allowed their annual certificate to expire after
December 2007. The primary reasons provided for non-renewal were
“Retirement” and “Working in non-pharmaceutical fields”, followed by “Not
working”. The reasons cited are listed in Table 11.

Table 11
Reasons for Non-Renewal of Annual Practising Certificate

Reasons for Non-Renewal Number Percentage (%)
Retired 8 23.5
Working in non-pharmaceutical fields 7 20.6
Not working 5 14.7
Overseas employment 4 11.8
Non-payment of fees 4 11.8
Do not wish to renew 2 59
Overseas studies 1 2.9
Residing overseas 1 2.9
Others 2 5.9
K Total 34 100 /




CONCLUSION

The pharmacy profession enters a new chapter when the Pharmacists
Registration Act 2007 comes into force by end 2008. The Singapore
Pharmacy Board will be established as a statutory board and renamed
Singapore Pharmacy Council.

The changes made in the new Act in the regulation of pharmacists will:

(i) Strengthen the admissions and registration process of pharmacists,
including foreign registrants, assuring high professional standards.

(i) Ensure practising pharmacists keep current with knowledge and
skills in the practice of pharmacy through compulsory Continuing
Professional Education.

(ii1) Grant recognition to pharmacists in specialized branches of pharmacy
practice through listing in the Register of Specialists.

(iv) Ensure transparency and rigour in inquiries (disciplinary and health)
for fitness-to-practise.

Professional competency to assure high standards of pharmacy practice
in Singapore is of paramount importance. The Competency Standards
for Pharmacists was published and implemented from September 2006.
The pre-registration pharmacists of 2007/08 sat for the first competency
examinations in February 2008. All future local and foreign registrants will
be subjected to competency assessments as a pre-requisite to registration.

The journey of continuing education has begun for almost all
pharmacists. This augurs well for pharmacy as a progressive profession.
Pharmacists will need to continually upgrade their professional knowledge
and achieve the compulsory CPE points for renewal of their practising
certificate.

The time for transformation has come. The passing of the new

Pharmacists Registration Act 2007 is a legislative milestone and refreshes
the whole regulatory framework of pharmacists. The change must also



take place in pharmacists: a change in mindset, attitude and behaviour.
Today’s workforce is global and constantly shifting. Science and medicine
are rapidly advancing. Skills specialization is developing quickly. The
world system and its components (healthcare, industry, research, academia
sectors) are evolving and pharmacists will need to stay relevant and
maintain high professional standards to meet the challenges of the future.

There are as many opportunities as there are challenges. If we embrace
them with a clear perspective to serve society’s good, we would have gotten
it right.

Ms Ang Hui Gek
President/Registrar
Singapore Pharmacy Board

You can never learn less
You can only learn more
- R B Fuller



Annex 1

CODE OF ETHICS

(@)

(b)

©

(@)

(b)
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A Pharmacist shall regard the health of the patient as his priority in
his work.

A pharmacist shall not supply to any member of the public any
substance, medicinal product or medical appliance which the pharmacist
knows, or has reason to believe, is intended to be used in a manner
which would be detrimental to health.

A pharmacist shall seek consultation with a professional colleague and
with other health professionals, when deemed to be in the best interest of
the patient.

A pharmacist shall not encourage a member of the public to purchase or
obtain more of a medicinal product than he may require.

A Pharmacist shall strive to achieve and maintain the highest
standard of professional services.

A high standard of professional conduct in pharmacy and an efficient
pharmaceutical service is necessary in the public interest. Every
pharmacist shall play his part in providing such a service and shall avoid
any act or omission which will prejudice the providing of such a service
or impair confidence in the pharmaceutical professional as a whole.

A pharmacist must supply professional advice and counselling on
medication at every opportunity and shall only refrain from doing so
when deemed to be in the best interest of the patient.

Where premises are registered under the Medicines Act and operate as a
pharmacy, a reasonably comprehensive pharmaceutical service shall be
provided.



(d)

(e)
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The systems and methods in a pharmacy shall be such that there is no
risk of error or contamination in the preparation, dispensing and supply
of medicinal products.

Employment as the sole pharmacist shall not be offered to, nor
accepted by, a pharmacist who is not able to perform the full duties of a
pharmacist-in-charge of a pharmacy.

A Pharmacist shall respect the trust and confidentiality of his
professional relationship with the patient.

The nature of the ailment and treatment of a patient shall not be divulged
to a third party except by order of a court of law.

A Pharmacist shall always reinforce the confidence and trust
placed in his colleagues by patients.

The therapeutic efficacy of prescriptions shall not be discussed with
patients or others in such a manner as to impair confidence in the
prescriber.

A pharmacist, who has accepted a prescription for dispensing, shall
dispense the prescription exactly in accordance with the prescriber’s
wishes. A pharmacist must not (except with the approval of the
prescriber, or in an emergency) substitute any product for a specifically
named product, even if the therapeutic effect and quality of both
products are identical.

Where there are errors in dosage or potential drug interactions, the

pharmacist must inform the prescriber immediately in a discreet manner,
so as not to alarm the patient.



(@)

(b)
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A Pharmacist shall always assist his colleagues and other health
professionals, when called upon for advice or help.

A pharmacist shall at all times be ready to help other pharmacists to
provide an efficient pharmaceutical service.

A Pharmacist shall maintain effective professional relationships
with his colleagues and other health professionals and pay due
regard to their opinions and achievements.

While the closest professional co-operation between pharmacists and
doctors is desirable, a pharmacist shall not recommend a medical
practitioner or medical practice unless on request by a member of the
public seeking such advice.

A Pharmacist shall refrain from publicly criticising his colleagues
and members of other health professions.

Improper conduct by pharmacists will not be condoned by the Singapore
Pharmacy Board. Complaints of such misconduct must be directed in
confidence to the President of the Singapore Pharmacy Board at College
of Medicine Building, 16 College Road, Singapore 169854,

A Pharmacist shall refrain from attracting clientele to himself and
away from his colleagues.

Canvassing to promote the pharmacy is unethical.

A discreet notice, relating to Pregnancy Testing Services, Urine analysis
or Patient Counselling Services, may be exhibited at the premises.

A dispensing pharmacist shall wear a nametag bearing his name and
designation as ‘pharmacist’ and white jacket or overalls to denote his
profession.
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(h)
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The display of the qualification(s) of a pharmacist on stationery, as well
as on any part of his premises, shall be discreet and shall be no more
than the qualification(s) officially entered in the Register of Pharmacists
by the Singapore Pharmacy Board.

No payment shall be made to a medical practitioner by way of
commission or any other material consideration in connection with the
dispensing of a prescription.

No inducement such as a prize or gift shall be offered to encourage the
public to bring prescriptions to the pharmacy.

No advertisements or representations shall be made in any manner
calculated to suggest that the professional skill of a pharmacist or his
facilities for pharmaceutical services, are of a higher order than those
of other pharmacists; or in a manner reflecting adversely on the skill or
ability or professional services rendered by other pharmacists.

A pharmacist shall not allow others to use his name, qualifications,
address or photograph in connection with an advertisement or
representation to the public of any medicinal product.

A Pharmacist shall observe the laws relevant to the practice of his
profession at all times.

Secret or cipher prescriptions shall not be dispensed, and a pharmacist
shall not, in any way, be a party to the use of such prescriptions.

Information regarding professional services and cost shall be given to
the patient truthfully, accurately and fully.
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A Pharmacist shall concern himself with the facilities and methods
of educating and training new pharmacists.

A pharmacist, who is a registered master under an agreement of
pupillage, must maintain the facilities and equipment of his practice to a
required standard as laid down by the Singapore Pharmacy Board.

A pharmacist shall not withhold any known professional information
with respect to the art and science of pharmacy from either his
colleagues or any pre-registration pharmacist under his supervision.

A Pharmacist shall keep abreast of the progress of pharmaceutical
knowledge in order to maintain the highest standard of
professional competence.

A Pharmacist shall refrain from accepting conditions of service
which do not ensure his professional independence.



Annex 2

GUIDE ON ADVERTISING FOR PHARMACISTS &
PHARMACIES

A INTRODUCTION

1 As pharmacy is a profession, pharmacists are prohibited from
publishing or distributing any advertisements concerning their practice
as pharmacists. However, advertisements may be permitted under
certain circumstances.

2 This guide is therefore drawn up for pharmacists in the areas of
advertising of pharmacists and pharmacies. It provides advice on good
professional practice and should help pharmacists to interpret and
avoid breaching the Code of Ethics. A breach of the Code of Ethics
could form the basis of a complaint of misconduct.

3 Guidelines cannot cover every situation. When in doubt, the advice of
the Singapore Pharmacy Board should be sought.

B CIRCUMSTANCES WHERE ADVERTISING IS PERMITTED

1 A pharmacist may publish or distribute an advertisement concerning his
practice as a pharmacist, provided that the advertisement is restricted
to name, academic qualifications, address and telephone number in
business/name card.

2 A pharmacy may publish or distribute an advertisement concerning its
practice as a pharmacy, provided that the advertisement is restricted
to its address, days and hours of service and telephone number in the
media, and as part of the letterhead in their business stationery.



When advertising in telephone and other local directories, entries
should be limited to the standard entry and may include hours of
service.

A pharmacist may use the terms ‘dispensing pharmacist’,
‘prescriptions’, ‘pharmacist’, ‘night pharmacy’, ‘night dispensing’, or
such other terms as may be approved by the Board, as a description on
a fascia or other appropriate position on the premises of a pharmacy or
pharmacy department.

A pharmacist may advertise goods and services, other than those used
in his practice as a pharmacist, where such advertising does not, either
directly or indirectly, encourage indiscriminate or unnecessary use of
drugs and medicines from another pharmacist, for example, surgical
goods such as gloves, cosmetics or other non-medicinal products. A
discreet notice relating to pregnancy testing service, urine analysis,
patient counselling services, blood glucose testing, patient medication
records services, drug information centre or blood pressure testing,
may be exhibited at the premises.

A dispensing pharmacist may wear a nametag bearing his name and
designation as ‘pharmacist’.

The display of qualification(s) of a pharmacist on stationery, as well as
on any part of his premises, should be discreet and should be no more
than the qualification(s) or higher qualification(s) officially entered in
the Register of Pharmacists.



CIRCUMSTANCES WHERE ADVERTISING IS NOT PERMITTED

Canvassing to promote dispensing or any other professional service,
or to promote the sale by retail of medicinal products, other than
veterinary drugs, should not be undertaken.

No advertisement or representation should be made in any manner,
calculated to suggest that the professional skill of a pharmacist, or his
facilities for pharmaceutical services, are of a higher order than those
of other pharmacists; or in a manner reflecting adversely on the skill or
ability or professional services rendered by other pharmacists.

No pharmacist should give any statement or testimonial upon any
medicinal product or appliance, to any proprietor, manufacturer,
distributor or vendor, for publication with the name and image of such
pharmacist attached, other than way of an acknowledgement in an
article published in a scientific journal. Pharmacists may, however,
contribute articles of general interest to lay magazines or other non-
scientific publications. They should take care not to endorse or
promote any particular medicine or product. Only their names and
qualifications may be stated in the article.

No pharmacist should exhibit, or cause to be exhibited, any sign plate,
placard, painting, sculpture, replica design or representation visible to
members of the public generally, which in the opinion of the Board is
unethical, or which is calculated to be an advertisement of his practice
as a pharmacist. Examples include advertising signs which are not
physically attached to the pharmacy premises to which they refer such
as signs in bus shelters, MRT stations and other buildings.



LIABILITY OF PHARMACIST FOR CERTAIN
ADVERTISEMENTS

Every advertisement published by or in the name of a person, firm
or incorporated company, which in any manner implies or suggests
that such advertisement is justified by or based on the practice of
a pharmacist, would be deemed to be an advertisement by such
pharmacist in the same manner as if it had been inserted by him
personally.

OTHER RESTRICTIONS

Every identifying sign in a pharmacy department of a hospital should
be restricted to ‘pharmacy’, ‘pharmacy department’ or ‘department of
pharmacy’ and could include the name of the hospital.

A pharmacist should exercise great care and do everything reasonably
possible when speaking to the press or television, to ensure that he does
not directly or indirectly contravene the Code of Ethics.



Annex 3

REQUISITES FOR PRE-REGISTRATION TRAINING

1

Premises suitable for pre-registration training include

L 4

Hospital/Institutional Pharmacies

¢  Retail Pharmacies

¢ Pharmaceutical Manufacturing Plants

¢ Centre for Drug Administration, Health Sciences Authority

The institutions providing pre-registration training shall comply with

the following requirements :

¢ The premises for training are approved by the Singapore Pharmacy
Board.

¢ A comprehensive programme of training by the institution has
been approved by the Singapore Pharmacy Board.

¢ Registered pharmacists with at least three years of service are
available as preceptors who will be directly responsible for the
supervision and training of pre-registration pharmacists.

¢ Each preceptor shall not accept more than two pre-registration
students.



Annex 4

APPROVED INSTITUTIONS FOR PRE-REGISTRATION

TRAINING

Department of Pharmacy
Alexandra Hospital

378 Alexandra Road
Singapore 159964

Tel : 63793320

Fax: 63793902

Department of Pharmacy
Changi General Hospital
2 Simei Street 3
Singapore 529899

Tel : 68501888

Fax: 67862485

Department of Pharmacy
Institute of Mental Health /
Woodbridge Hospital

10 Buangkok View
Singapore 539747

Tel : 63892073

Fax: 63851027

Department of Pharmacy

K K Women’s & Children’s Hospital
100 Bukit Timah Road

Singapore 229899

Tel : 63942460

Fax: 63942465

Department of Pharmacy
National Cancer Centre
11 Hospital Drive
Singapore 169610

Tel : 64368091

Fax: 62201347

Department of Pharmacy
National University Hospital
5 Lower Kent Ridge Road
Singapore 119074

Tel : 67725008

Fax: 68737121

Department of Pharmacy
Singapore General Hospital
Outram Road

Singapore 169608

Tel : 63214815

Fax: 62274330

Department of Pharmacy
Tan Tock Seng Hospital
11 Jalan Tan Tock Seng
Singapore 308433

Tel : 63572010

Fax: 62566460

National Healthcare Group Pharmacy
11 Lorong 3 Toa Payoh, #03-22/23/24
Block B Jackson Square

Singapore 319579

Tel : 64782478

Fax: 62542191

Guardian Pharmacy

Cold Storage Singapore (1983) Pte Ltd
21 Tampines North Drive 2

#03-01

Singapore 528765

Tel : 68918000

Fax: 67844460



Unity NTUC Healthcare
55 Ubi Avenue 1

#08-08

Singapore 408935

Tel : 68461128

Fax: 68469313

Watson’s Personal Care Stores
1 Coleman Street

#08-07 The Adelphi
Singapore 179803

Tel : 64305285
Fax:63371914

Parkway Group Healthcare
Academy Parkway

168 Jalan Bukit Merah
Tower 3 #02-05

Singapore 150168

Tel : 65086918

Fax: 62786075



SCHEDULE OF FEES

Registration Fee
Pre-registration Training Fee
Annual Certificate Fee

Late Payment Fee
Restoration Fee

Forensic Examination Fee

Certified True Copy of Certificate Fee

$200

$ 80

$200

$ 75

$250

$300

$ 50
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